HpaBmIa INPUMECHCHUA PEKOMECHIATEC/IbHBIX TEXHOJOTru i

00O «I11 «Anenbkuii iBeTouex» (MHH 2465128494, OT'PH 1152468032331, pacmosioxeHHOMY I10 apecy:
Kpacnosipckuit kpaii, . Kpacnosipek, yi. Juneiinas, 1. 86, nanee — OOQ), sBIseTCS BiIaIeblIeM caiiTa
https://alenkij-cvetochekl.ru/ (nanee — «CaiiT»), Ha KOTOPOM MPUMEHSIOTCS HH()OPMAIIMOHHBIE TEXHOJIOTHH
npeaocTaBiIeHus: HH(popMaIu Ha OCHOBE COOPa, CUCTEMATU3AIMH U aHAJIN3a CBEJCHUN, OTHOCAIINXCS K
NPENOUTEHUSIM (PU3NIECKUX U IOPUANYECKUX JIML, HHIAUBUAYAIbHBIX MTPEIIPUHIMATENCH,
nojp3oBateneii/mocerureneii cetn «Murepuer» (nanee — «llonb3oBarenny).

Hacrosimue IlpaBuna npumeHneHust pekoMmeHpaarenbHbix TexHonoruit OO0 (nmanee — «lIpaBunay)
COZIepKaT OMHMCAHUE TPOLIECCOB U METONOB cOOpa, CUCTEMAaTH3allii, aHAIM3a CBEJCHHUN, OTHOCSIIUXCS K
npeanouteHusM [lonp3oBareneii, npenocraBneHus MHGOpPMAIMM HAa OCHOBE ITHX CBEIEHHH, CIIOCOOOB
OCYILIECTBJIEHUSI TAKHX IPOLIECCOB M METONOB, a TaKXKEe OIMCAaHHE BHJOB CBEJCHHMH, OTHOCSIIUXCS K
npeanouteHusM Ilonp3oBaTteneif, KOTOpble HWCHONB3YIOTCS JUISL TPENOCTaBICHUS WHGPOPMALUU C
IPUMEHEHUEM PEKOMEH/IaTeIbHBIX TEXHOJIOT M, M HCTOYHUKOB MOTYYEHUS TAKUX CBEJICHHH.

[IpaBuna OcHOBaHbl Ha NPHHLMIE HEIONMYILEHUS MPUMEHEHUS PEKOMEHIATENIbHBIX TEXHOJIOTHH,
KOTOpbI€ HapylIalOT WM MOTYT HapylIUTh IpaBa U 3aKoHHbIe HMHTepechl llonb3oBareneil, a Takxe He
JIOIyCKAalOT INPUMEHEHHE PEKOMEHJATENbHbIX TEXHOJNOTUI B IENAX IpPeAoCTaBIeHUs HHPOpMALUU C
HapylleHneM 3aKkoHozaarenscTBa Poccuiickoit denepanun.

1. OO0mme noJoKeHUst
1.1. Tlon pexoMeHIaTeNnbHBIMM TeXHOJMOTUSAMHU B IIpaBuiax mMOHUMAIOTCS NPOrPAMMHBIE KOMILIEKCHI,
KOTOpBIE C MOMOIIBIO AJITOPUTMHUECKUX BBIYUCICHUN M MAIIMHHOTO OOy4YeHHsI Ha OCHOBAaHUU JTAHHBIX O
[lonb3oBarene WM XapaKTEPUCTHKAX 3JIEMEHTOB B CHCTEME OCYILECTBISIIOT WHIWBHAYyaTU3UpPOBAHHBIC
npemiokenus npoaykroB u (wim) yenyr OOO nns koneunoro Ilonb3oBarens Caiira.
1.2. IIpaBuna qoctynHbl At o3HakomieHus [lonb3oBaTeneM B OTKpbITOM AocTyne Ha CailTe 1o aapecy:
https://alenkij-cvetochek1.ru/page/dokumenty

1.3. PexomeHaTenbHbIE TEXHOJIOTUH NpUMeHstoTcs Ha CaliTe nmpu ycaoBUH HH(OOPMUPOBAHUS
[Tonp3oBarens 06 UX MPUMEHEHUU B OTHOIICHUH nipeaiokennit yeiayr OOO, mpuoOpeTeHne KOTOPhIX
octaercst Ha yemoTpenue [Toms3oBarens. [lonp3oBarens BpaBe 0TKAa3aThbCs OT MPHUOOPETEHUS
PEKOMEHOBAaHHBIX YCIYT CIIOCOOOM, 3aBUCSIIINM OT BHJIa PEKOMEH 1AM, 3 UMEHHO MyTeM Ha)KaTus Ha
«KpECTHUK» HAIPOTHB PEKOMEHIOBAHHO yCIIyTH B npoiiecce odopmieHus 3aka3a Ha Caiite, 1100
MIPOUTHOPUPOBAB PEKOMEHIOBAHHBIE YCIYTH B CITHCKE YCIIYT, TPeAsiaraeMbIX sl 0(hOpMIICHHS 3aKa3a.

1.4. PexoMeHnpaarenbHble TEXHOJOTHUM YUYUTHIBAIOT mnpeanouteHus: Ilomp3oBarens, ckiaapIBarolvecs: Ha
ocHOBe nerictBuid [lomp30Baresns B mpoliecce MCIOIb30BaHUS CEPBHUCOB, yciyT, mpoayktoB OOO (manmee —
«cepsucel OOO») Ha Caiire.

1.5. Cbop, cucremaruzamusi W aHaiau3 cBefeHud o I[lomb3oBarene MPOU3BOMATCS B COOTBETCTBUU C
[TonuTukoin KOH(UIEHITNATEHOCTH 000, OIyOJIMKOBAaHHOM Ha Caiite o ajzpecy:
https://alenkij-cvetochek1.ru/page/dokument

1.6. B cmydae Hecornacust ¢ Hactosuumu [lpaBunamu B 1enoMm, Kak U B 4actd, [lonbp3oBaTenb TOJKEH
BO3JIEpKaTbCsl OT wucmosib3oBaHusi cepBucoB OO0, mnpemraraembix Ha CailiTe ¢ HCHOIB30BAHHEM
PEKOMEH/IaTeIbHBIX TEXHOJIOTUH.

2. Caeaenus, oTHOcsuecs K npeanourenusm Ioab3oBaresis
2.1. lns mpenoctaBieHuss MHGOPMAIMK C TMPUMEHEHHEM pPEeKOMEHIATeNbHBIX TexHomoruii OO0 MoxeT
WCIIONIB30BaTh JIaHHBIE, cCOOpaHHBIC B pe3ynbrare (ukcaruu aeicTBuil [lomp3oBarens na Caiite u/unu B
npouecce wucnonb3oBaHuss ceppucoB OOO. K TakuM [aHHBIM OTHOCATCS: TOHUCKOBBIE 3aMpPOCHI
[Tonw3oBarens Ha Caiite, ucropus 3akazo llonb3oBarens, ocymecTBisBMxcs Ha CalTe, a TakkKe NEPEUYCHb
yciyr, BeIOpaHHbIX Ilombp3oBarenem B mpolecce opopmileHHsl TeKyllero 3akasza. [l1si HEKOTOpBIX BHIOB


https://alenkij-cvetochek1.ru/
https://alenkij-cvetochek1.ru/page/dokumenty
https://alenkij-cvetochek1.ru/page/dokumenty

pEeKOMEHJAlM HUCHOJB3YIOTCS JlaHHble O mpeanouTeHusix OomnbmmHcTBa [lonmb3oBareneit Caiita B
0000I1IEHHOM 1 00€3]TMYE€HHOM BHJIE.

3. Cmnoco0bl npegocTaB/ieHusi ”HGOPMALIUM C IPUMEHEHNEM PEeKOMEH/1aTeIbHbIX TEXHOJIO0THil
3.1. HWudopmanus ¢ TOPpUMEHEHHEM pPEKOMEHIATENbHbIX TEXHOJOTHH MOXET MPEeaoCTaBIATHCS
[Tonp3oBarensm mpu ycinoBuu uHbopmupoBanus [lomp3oBareneit 060 3TOM MyTeM MPOCTABICHUS PSAIOM C
naHHOW uHQopmanueil momeTok: «PekomeHmyem», «PekoMeHIyeMble YCIYTH» W WHBIX aHAJIOTHYHBIX
MOMETOK, SIBHBIM O0pa3oM yKa3bIBAIONIMX HAa MPUMEHEHHE PEKOMEHIATEeNbHbIX TEXHOJIOTUH TMpu
MpeI0CTaBICHUN HH(POPMAIUH:

3.1.1. Ha cTpaHMIIaX C ONMHMCAHHEM YCIYT U CEPBUCOB B OTHOIIEHWU KOHKPETHBIX Tapu(OB HAa OCHOBE
npeanodyTeHuit 6onpimmHCcTBa [lonp3oBareneit Caiirta;

3.1.2. Ha cTpaHUIaX B MPOIECCE 3aKa3a KOHKPETHBIX YCIyT Ha JIIOOOM M3 3TamoB o(opmIICHHS 3aKa3a
Ilonw3oBarenem;

3.1.3. Ha crpanunax Jlnunoro kaOuHeTa c nepeuyHeM yciyr, npruoopereHHbix [lomp3oBarenem.
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